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New Place of Service Code 10

Effective with dates of service on and after January 1, 2022, the new
place of service (POS) code 10 (telehealth provided in patient’s
home) will be a valid code for claims processing. POS 10 will be
used for telehealth claims in addition to existing POS code 02
(telehealth provided other than in a patient’s home).

The following procedure codes are allowed for POS 10:

. Bulletins
. Manuals
. Forms

Customer Service
. 1-800-933-6593
. 7:30 a.m. - 5:30 p.m.
Monday - Friday

90785 90791 90792 90832 90833
90834 90836 90837 90838 90839
90840 90847 90853 90863 92507
92521 92522 92523 92524 92526
97110 97112 97129 97130 97140
97151 97152 97153 97155 97156
97161 97162 97163 97164 97165
97166 97167 97168 97530 97533
97535 97542 97750 97755 97760
99201 99202 99203 99204 99211
99212 99213 99214 99366 99368
99408 99409 GO151 G0152 GO0153
H0001 H0004 HO0005US5 | HO006US | HO007
HO0015U5 | HOO32HA | H0036 HO036HA | HO036HB
HO0036HK | HO038 HO0038HQ | HO049 HO0050
H2011 H2011HK | H2011HO | H2017 H2017TJ
H2017HQ | H2021 H2023 S5110 S5110TJ
S5190 S9482 T1001 T1019HE | TI019HK
T1027 T2021 T2038

Note: The effective date of the policy is January 1, 2022. The
implementation of State policy by the KanCare managed care
organizations (MCOs) may vary from the date noted in the Kansas
Medical Assistance Program (KMAP) bulletins. The KanCare Open
Claims Resolution Log on the KMAP Bulletins page documents the
MCO system status for policy implementation and any associated
reprocessing completion dates once the policy is implemented.

Gainwell Technologies is the fiscal agent for KMAP
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